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TENANT BILLING CONSENT FORM 
 

 
EFFECTIVE DATE 

 

 

I am a tenant at the address identified below. By signing below, I authorize and direct ENWIN Utilities Ltd. 
(“ENWIN”) to disclose all information related to my account at the address identified below including, without 
limitation, personal information such as billing account information, credit history, payment history, and meter 
information to the Third Party identified below and their assignees, heirs and successors. Therefore, I 
acknowledge and agree that ENWIN has my express consent to disclose any such information to the 
landlord/management company listed below and/or any subsequent owner or landlord/management company of 
the address identified below during or after my tenancy. In addition, by signing below I release and forever 
discharge ENWIN and its affiliates, along with all their respective shareholders, directors, officers, assignees, 
heirs, successors, employees, contractors, and agents, from any and all demands, claims, actions, proceedings, 
damages, costs and fees, including but not limited to legal fees, and/or liability, whatsoever, which may be related to or 
arise from any such disclosure. 

 
Account Address & Name: 

 

  
 
    Third Party: 

ACCOUNT ADDRESS MAIN ACCOUNT HOLDER'S NAME 

(TENANT) 

 
 

Signature Block: 
 

PRINT NAME OF LANDLORD / MANAGEMENT COMPANY

 
   Termination of Consent: 

Consent may be withdrawn at any time but such withdrawal: (i) will not have retroactive effect; (ii) may have 
implications to ENWIN’s ability to provide service; and (iii) will not affect the collection, use and disclosure of personal 
information where such collection, use and disclosure is permitted or required by law without consent. 

 
 

Notice with respect to the Collection of Personal Information: 
 

By accepting service from ENWIN and signing this Tenant Billing Consent Form, you consent to the collection, use and 
disclosure of the personal information in accordance with ENWIN’s Terms of Use and Privacy Policy available at 
https://enwin.com/privacy-policy/, which includes the disclosure of your personal information to any debt collection 
agent for the purposes of collection or disconnection activity associated with your account. Hard copies of ENWIN’s 
Privacy Policy can be obtained by contacting ENWIN’s Privacy Officer at: (519) 255-2727 or info@enwin.com. 
 
Personal information on this form is collected under the authority of the Municipal Act, 2001. S.O. 2001, c. 25, s. 11 
and is governed in accordance with the Municipal Freedom of Information and Protection of Privacy Act, R.S.O. 1990, 
c. M. 56. The personal information provided in this form will be used to administer your ENWIN account. You have the 
right to request access to and correction of your personal information. For more information about these rights, or 
about our privacy practices, please visit https://enwin.com/privacy-policy/ or contact ENWIN’s Privacy Officer at: (519) 
255- 2727 or info@enwin.com. 

 

Please send a scanned copy of this completed and signed form to info@enwin.com 
or mail the original signed documents to 4545 Rhodes Dr., Windsor, ON, N8W 5T1. 

   

SIGNATURE OF ACCOUNT HOLDER  SIGNATURE OF LANDLORD / MANAGEMENT 
COMPANY 

   

NAME OF ACCOUNT HOLDER (PRINT) NAME OF LANDLORD / NAME & TITLE 
MANAGEMENT COMPANY (PRINT) 

   

DATE (YYYY/MM/DD)  DATE (YYYY/MM/DD) 
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