ANNUAL FIRE HYDRANT FLOW TESTING PROGRAM

May to September Testing Hours: Monday to Friday, 8:00 a.m. to 3:30 p.m.
20 2 5 BOU N DAR I ES Hydrant Flow Testing Program 2025

. Northeast of Provincial Road, West of County
Road 17, South of County Road 42
. West of Lauzon Road
« South of Tecumseh Road East
. East of Dougall Avenue and Howard Avenue
See blue shaded area on map for testing boundaries: ===

Some flow testing may also occur outside the shaded area, on
hydrants that were installed during major water main projects within
the last four years.
For regular updates and specific testing locations:

. Check the Windsor Star

« Visit our website: www.enwin.com

« Follow us on social media m @ WiNpsoR
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ﬁ ® See reverse for additional important information.




ABOUT FIRE HYDRANT FLOW TESTING

What is Fire Hydrant Flow Testing?

Fire hydrant flow testing is a procedure done every five years to confirm adequate water
supply for firefighting. It also maintains water clarity and quality by flushing out sediment
from pipes.

What Can | Expect?
During fire hydrant flow testing:
. Temporary water discolouration may occur in your neighbourhood
« This is caused by harmless sediment in watermains being stirred up during testing
« The water remains safe to use for drinking, cooking, and bathing
After testing is completed:
« Normal water clarity typically returns within 2-4 hours
« Inrare cases, discolouration may persist up to 12 hours

What Should | Do?
During testing (while we are in your neighbourhood):
« Use only cold water for all household needs
« Postpone laundry until water runs clear
After testing concludes (crews have left your neighbourhood):
« Flush all cold water interior faucets for 1-2 minutes until the water is clear
« Avoid using hot water until clarity returns

Questions?

Reach out to our friendly customer service team
at info@enwin.com or visit our website using
the QR code below:

If discolouration persists beyond 12 hours:
. &, Call ENWIN Utilities: 519-255-2727
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